
PROVIDING IT CONSULTANCY AND INFRASTRUCTURE SOLUTIONS
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Microsoft Trained 

IT Support for 

Northamptonshire & 

Surrounding Areas

Sywell based, Ashby Computer Services 

LLP, provide a full range of IT support 

services for small to medium sized 

businesses in Northamptonshire 

including Kettering, Wellingborough, 

Corby, Rushden and Northampton.

 

With each customer having different 

requirements we are flexible enough to 

offer a wide range of support based on 

the individual needs of our customers, 

with remote, on site or ad hoc services 

available. 
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EVOLVING

Providing the highest quality of 

service

SKILLED 

We are a Microsoft gold partner

CREDIBLE

Strong portfolio of regular clients & 

testimonials

EXPERIENCED

Established for over 30 years 

RELIABLE

In-house fully qualified IT engineers

PERSONAL 

Customer service is our priority

WHY USE

ASHBY
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We are a local IT 

service and support 

company based in 

Northamptonshire.

Providing IT Consultancy and Infrastructure solutions to 

companies across the county and surrounding areas, we pride 

ourselves on our commitment to our customers, quality of our 

solutions and products, and our up to date knowledge and 

training.

Being a Microsoft Gold partner enables us to leverage their 

skills in addition to ours, to enable complete solutions for our 

customers. Partnering with other industry leading companies, 

including HP, Dell, ESET, Sophos and others mean we are at the 

leading edge of the technology wave.

ABOUT OUR

COMPANY

ESTABLISHED FOR OVER 30 YEARS
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We offer a flat fee format, 

you can be sure that our 

services will be the most 

cost-effective solution.

COST-EFFECTIVE 

We promise that our 

technicians will always 

find the fastest method 

for the job.

EFFICIENT RESULTS 

97% remote resolution 

rate with n17 minutes 

response rate (Nov – Jan)

RESOLUTION RATE
Not everyone is a tech mastermind. We know 

that. We offer a no-nonsense style of tech 

support. We will never try to baffle you with 

geek jargon. Instead, we will keep things as 

easy as possible just for you. Our engineers can 

explain what the issue is right away and offer 

you a fast, effective solution.

WE KEEP THINGS SIMPLE 

Each of our technicians has the highest level 

of training for the job. We insist on nothing less 

than the highest of standards from our staff 

members. We have some of the most efficient 

engineers in the Northamptonshire area, and 

they are available when you need them.

QUALIFIED SUPPORT TEAM
Endae cus alique del 

inumet rae volupta que mi, 

unt liquam electae eris et 

fuga. Endae cus alique del 

inumet rae volupta que mi, 

unt liquam electae eris et 

fuga. Endae cus alique del 

inumet rae volupta que mi, 

unt liquam electae 

PROACTIVE

MONITORING

We offer a broad array of services, which will 

help you to maintain your IT systems on a 

day-to-day basis. From server monitoring to 

anti-virus protection, we can provide you with 

the highest quality services. Our expert team 

serve the Northamptonshire and surrounding 

area, We have many different service plans, 

which we are certain will suit your business 

style. With access to our engineers when you 

need it most, you can’t go wrong.

Whether you’re an SME owner 

or a manager, we offer the 

IT support you need for your 

company. 

WHAT WE DO

IT SUPPORT


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


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Helps stop, remove and prevent the spreading of 

viruses, worms, and trojans, protects you from malware 

on your PC and helps stop anything that’s infected. 

Anti-Virus

A range of products from Microsoft, offering the 

latest Microsoft Office products, or a complete hosted 

Exchange mailbox for your company of any size.

Office 365

Helps stop unwanted or malicious emails reaching 

your inbox and taking time away from your working 

day.

Anti-Spam

A fully automated offsite backup solution for your 

servers to secure worldwide replicated datacentres.

Offsite Backup

WHAT WE DO

CLOUD SERVICES
We offer a wide range of Cloud based Services to our customers each of which offer a solution to a known problem.

01 02

03 04

A method of controlling whom, and what websites your 

staff browse as well as what times they are allowed to 

browse for.

Web Filtering

A range of services from Microsoft allowing backup, 

site recovery, virtual servers and hosted applications 

without the up front hardware costs offering a near 

100% uptime.

Microsoft Azure Platform
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From our workshop in Sywell, 

Northampton, our fully trained and 

professional staff will undertake any IT 

needs you have and provide you with the 

right IT Solutions.

We can provide IT upgrades for laptops, 

PCs, etc and can also undertake mobile 

device repairs, including Apple iPads, 

iPhones etc and other mobile device 

manufacturers.

WHAT WE DO

IT REPAIRS

IPAD AND TABLET REPAIRS

Has your tablet been dropped? Is your device not working? We can 

offer a free no obligation quote for repairing your iPad, iPhone, iPod, or 

other mobile tablet device.

UPGRADES

Should you feel your machine is not running as well as it should, 

then we can undertake extensive testing on the device in question 

and advise you accordingly.

Always a friendly and quick service. Their 

knowledge is excellent of all IT issues, ranging 

from Server Crashes and Networking to a simple 

PC install.

COMPANY PROFILE




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We work with minimal 

disturbance to you and 

your organisation, liaising 

direct with you to decide 

when and what time best 

suits your organisation; we 

work fast and we work with 

minimal noise and fuss

We are local, we are 

close by to make any 

minor modifications or 

upgrades you need for your 

infrastructure

And best of all, we are 

affordable with no hidden 

charges, your quote is fully 

inclusive and incorporates 

the initial survey, 

consultations, modules, 

face and back plates, cable, 

patch panels, labelling, 

labour and testing

Our dedicated cabling team are 

certified CAT5, CAT 6 and Fibre 

Optic installers. Our clients include 

Northampton General Hospital, 

BMW, local authorities, many 

schools and a large database of 

corporate clients meaning you can 

have confidence in dealing with 

an established and experienced 

company.

Whether you have three, thirty or 

three hundred users we can provide 

network planning, installations, 

upgrades, testing and maintenance 

for your network.

WHAT WE DO

IT INFRASTRUCTURE

Leveraging partnerships with Draytek, Netgear and Hewlett Packard allows us to provide customers with a free wireless survey of their 

premises. A report is created and a shopping list of items is given to the customer to allow an informed decision on what is required 

for wireless at their premises. We can then project manage the purchase, installation and configuration of the new system.

 
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Your business to go with Office 365. For many SMBs staying productive means working on the go. Office 365 enables small businesses 

to work remotely and connect employees in different locations. Making and sharing updates to documents using latest Office 2016 

applications including the Word and Excel has never been easier. Multiple team members can work on a document at the same time 

with access from anywhere from virtually any device, with OneDrive for Business..

WHAT WE DO

OFFICE 365

SAFEGUARD YOUR BUSINESS 

For small businesses out of date of software, 

loss of a device and the risk of attack can 

spell disaster. Office 365 regularly backs 

up your data ensuring you can get to 

your business files and applications at any 

time. If your device is damaged you can 

get right back to business from another 

device and keep your customers happy 

without interruption. Office 365 also takes 

care of IT for you, so your services are 

always up and running and up to date 

without having to rely on a dedicated IT 

department.

SKYPE FOR BUSINESS 

Talk to customers, suppliers and colleagues 

via online meetings where you can share, 

co-create and collaborate on the apps 

you use every day like Excel, Word, and 

Outlook. Video calling is becoming vital 

to small business success, empowering 

you to have more flexibility around “face-

to-face” communication with customers, 

keeping you well connected and control 

wherever you are. With Skype for Business 

you can schedule meetings with up to 250 

people, use features such as record, share 

screen and include additional participants 

for productive meetings wherever you are.

 



Did you know we have a web 

shop? A 5% discount is available for 

maintenance customers online.

We offer free and speedy delivery. 

Most products will be available for 

delivery - to your work, or home 

address next business day  

Buy local from a trusted 

source with a choice 

of over 5000 products 

available.

BUY ONLINE

OUR WEBSHOP

10COMPANY PROFILE



TEL: 01604 790979

EMAIL: ENQUIRIES@ASHBYCOMPUTERS.CO.UK

SITE: WWW.ASHBYCOMPUTERS.CO.UK

ADDRESS: THE PHOENIX BUILDING, SYWELL NORTHAMPTON, NN6 0BN

CORPORATE

PROFILE
ASHBY COMPUTER

SERVICES LLP


